Marc Crane

1918 E. Buffalo Ave.

Santa Ana, CA 92705

Cellular 714-396-3483

cranem@addendum.com

OBJECTIVE

· Seeking a position in Quality Assurance – Automation or manual testing.
SUMMARY OF QUALIFICATIONS

· 10+ Years working in the software Quality Assurance field.

· Strong knowledge of software testing concepts and methodologies both 
manual and automated testing including Build Acceptance Test and Regression.

· Trained with hands-on experience working with automated test tools.
SUMMARY

Scripting Experience: QTP, WinRunner, LoadRunner, Silk Test, Test Partner, 
Rational Visual Test, and VB Script.  Design and implementation of Keyword testing including design of Framework. Operating Systems: UNIX, WinXP, Win2000, WinNT,  Vista, Windows7.  Database Experience: Microsoft SQL Server, Oracle, My SQL, etc.  
Skilled in Microsoft Office applications (Word, Excel, Access, PowerPoint, etc).  
Knowledgeable with internet technologies: HTML, JavaScript, XML, ASP, JSP etc. 
Experienced working with Client/Server and Web based applications.  
Strong problem solving skills, troubleshooting and organizational skills.  

Experienced in SQL, PL/SQL, VB.net, VB 6, VBScript, C++, Java, HTML, XML, etc.

PROFESSIONAL EXPERIENCE
Crane and Associates, 92 Corporate Park Suite C311 - Irvine, CA 92606

Senior Quality Assurance - Consulting/Contract, January 2011 – Present
Design and implement manual and automated testing of customer applications.
Specializing in Automation using the following tools: VBScript, Rational Visual Test, WinRunner, LoadRunner, Quick Test Pro, Silk Test, etc.
COMSYS/Manpower – Contract,  December 2009 – December 2010

Client - Eyefinity/OfficeMate, 38 Discovery Dr. – Irvine, CA 92618

Contracting for COMSYS/Manpower to provide Eyefinity/OfficeMate with Manual and Automated testing of Client/Server applications.  Perform Manual testing and create 
and run Automated test scripts using Quick Test Pro for build verification and regression testing of OfficeMate, ExamWriter, Scheduler, and ReportWriter applications.  Perform SQL queries to verify data is being saved to database correctly.  Build complex SQL queries to determine proper layout of database schema.  Create and process defects in Bug Tracking software. (On-Time)
Crane and Associates, 92 Corporate Park Suite C311 - Irvine, CA 92606

Senior Quality Assurance - Consulting/Contract, April 2008 – December 2009
Design and implement manual and automated testing of customer applications.
Specializing in Automation using the following tools: VBScript, Rational Visual Test, WinRunner, LoadRunner, Quick Test Pro, Silk Test, etc.
Sage Software, 56 Technology Drive. - Irvine, CA 92618

Senior Quality Assurance Test  Engineer, July 2007 – April 2008

Design and implement manual and automated testing of the following applications:  
MAS 500 (Master Accounting System – 500 user) BID (Business Insights Dashboard)
Design and implement "Build Verification Test" and "Smoke Test" to cover major portions of the application using Automated scripts.  The Automated Scripts use a Framework of Functions to perform the actions and report the results of the Test Scripts allowing rapid creation of Automated Test Scripts to perform the Test Case actions.
New Century Mortgage, 18400 Michelson Drive. - Irvine, CA 92612

Software Quality Assurance Engineer III, January 2004 – April 2007

Design and implement manual and automated testing of the following applications:  Empower (Loan Origination System).  FastQual (Loan Pre Qualification – Brokers)
Loan Track (Loan Pre Qualification - Retail Loans), LIMS (Loan Inventory Management System).  Design manual test plans, perform manual and Automated testing to verify application functions as defined in the specification.  Convert manual test cases to Automated Test Scripts.  Design WinRunner Framework and VB front end for QA testers to request loans partially processed to a point they could continue testing.  
This saved approximately 300 hours each week the QA testers would otherwise use creating Loans Manually and processing to the point they could begin testing the Bugs.
V-Tek Systems, 1315 S. Valley Vista Drive - Diamond Bar, CA 91765

Software Quality Assurance Engineer, January 2003 - December 2003

Design and implement manual and automated testing of AppWorks (Student Loan Origination Software) product.  Design test plan for PC Client Software testing. Design manual Test Cases. Design test script's which use external Data files (.txt, .ini, .xls) to drive the Automated tests.  This allows designing the test case to perform the task of testing and allow the external data files to control which aspects of the test script is performed and the data used in the test script.  In this way the same test script can perform short term or long term testing.  The data used is Not part of the test script but is read into the test script as it runs.  This provides the most flexibility when designing scenarios to use the Test Scripts.
Crane & Associates (Consulting), 92 Corporate Park Suite C311 - Irvine, CA 92606
Software Quality Assurance Engineer, January 2002 - January 2003

Provide Consulting and Testing services for clients needing changes to existing test scripts.  Develop new tests and new test suites tailored to the client's needs.  Provide technical insight into the design of testing requirements based on client's needs.
Gauss Interprise/Magellan Software, 8717 Research Drive. - Irvine, CA 92618

Senior QA Engineer, July 2000 - September 2001

Participated in planning, design, scripting and execution of software test procedures using WinRunner and Test Director for testing NT/UNIX/Web applications. Documented software deficiencies and prepared software test reports.  Involved in implementing Visual Test Scripts to test Document Management software. Involved in implementing WinRunner scripts for testing PC Client side and server side of product.  
TechFuel, Inc, 3 Musick - Irvine, CA 92618

TECHNICAL SUPPORT/QA Engineer, April 2000 - June 2000

Participate in planning, design, coding of Web sites used for Content management. 
All applications are implemented using ATG Dynamo (JSP) Web pages.  Design application programs to test API's used by customers when customizing the product.
NetSoft/NetManage, 7545 Irvine Center Dr, Suite. 100 - Irvine, CA 92618

QA SOFTWARE ENGINEER, March 1994 - January 2000

View Now Suite (5250 & 3270 Terminal Emulation) Participated in planning, design, scripting and execution of software test procedures using WinRunner for testing "View Now Suite".  Black Box testing of product based on functionality and ease of use.  Prepare finding for review by R&D.  White Box testing to verify proper operation and functionality of API's provided with the "View Now Suite".  Documented software deficiencies and prepared software test reports.  Design and write application programs to test for proper functioning of API's used by customers in third party programs written by Customers.  Maintain Eight AS/400's for use by R&D, Technical Support and Q.A. Dept. for day to day operations, O/S upgrades, PTF's, backup/recovery, etc.
Gateway Communications, 2941 Alton Ave. - Irvine, CA 92714

TECHNICAL SUPPORT SPECIALIST, February 1987 - March 1994

Network adapters and Hubs Tech Support performs all Q.A. and Technical Support for the entire product line including hardware and software.  Hardware and software are tested by actually using the hardware and software in a test networks designed to stress test all aspects of operation.  Documented software deficiencies and prepared software test reports.  Worked directly with R&D to verify problems were fixed and deploy fixes to customers in the field.  Phone support consisting of trouble shooting problems on customers systems reproducing customer problems in-house and testing fixes for proper operation.

SUMMARY

· COMPUTER SKILLS:  Windows - Microsoft Office - Empower (FNIS) - Web design (HTML) - Kofax Document Imaging Software - DOS - Unix - Oracle and MS SQL Databases
· PROGRAMMING & SCRIPTING LANGUAGES:  C,  C++, Java, Visual Basic, SQL, PL/SQL, HTML, XML, Pascal, Perl, VBScript, Rational Visual Test, WinRunner, LoadRunner, Quick Test Pro, Silk Test, Test Complete
· OPERATING SYSTEMS AND DATABASES:  UNIX, Windows 95 / 98 / NT / 2000
XP / VISTA / Windows7 Workstation and Server, Microsoft SQL Server, Oracle, etc.
ASSOCIATIONS
Member of (SCSQA) Southern California Software Quality Association.
Associate Member (IEEE) Institute of Electrical and Electronics Engineers.
EDUCATION

· University of California Irvine, CA

Extension Courses: 1997 – Present GPA: 3.5
· Control Data Institute, Anaheim, CA
Certificate of Completion Computer Hardware Service.

· El Camino Jr. College

3 years - No Degree.
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